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7 Patient, Resident,

and Family Advisors

STAFF STATISTICS

m RNs

= RPNs

other clinical staff

non-clinical staff

Achieved an 85% staff
satisfaction rate,
a 24% increase from

before the COVID-19
pandemic

Developed Long-Term Care Health Human
Resources and Medical Workforce Plans to support
growth and transformation of the organization

Total = 163 staff members




Amortization of deferred 2022 '2023 REVE N U ES

contributions - Building 1%

Completed renovations on negative

Amortization of deferred
contributions 3%

pressure room for enhanced safety

Other income and recoveries4% -
Differential and co-payment 0% ,},,,

Patientrevenue5% -~ /|
B e
ey,

Resident Revenue 2%
-

Ministry of Health one-time
Funding 6% " Advanced Family Health Team
Development Project, and refined

Total Revenues = design with physicians and staff

$17,639,693

Please note that this financial information is unaudited
and is subject to changes upon audit conclusion.

Completed replacement of exterior windows Amorization  2022-2023 EXPENSES

Buildings3%

and doors across the DRDH campus

Amortization )
Equipment 2%

Other supplies and

expenses 25%
Drugs and medical
gases 1% /
Medical and surgical -~ Medical staff
supplies1% ~ remuneration

Ensure sustainability of serviees [ Total Expenses
ot e Podire - $17,875,765




DW anad W wnternal M Advanced clinical
external partnerships and collaboration supports through

two new critical
care program
partnerships

Implemented MyChart
patient portal to enable
patients to securely view

and manage their own

health information

Began offering online booking for
Family Health Team patients

Completed community consultations on
a new unified name and branding for
the health campus moving forward



83% of eligible Family
Health Team patients are
up to date for cervical
cancer screening

Provided education
sessions for the
community on healthy
eating, prediabetes,
diabetes, heart health,
and more

70% of eligible Family
Health Team patients are
up to date for colorectal

cancer screening

Began site preparation for the new
96-bed Long-Term Care Home

Strengthen services for Semiors



Ggalt— BRI

Held or benefitted from over 17 different special
events and programs, including the Bonspiel,

Christmas Craft & Vendor Fair, 20th Annual Golf
Tournament, and many third-party events

y, \ Grateful patients recognized DRDH team

members through the Healthcare Heroes
program for making a difference in their care

)
"



Donated $80,000 to update the Emergency
Department registration area and workstations

Donated $14,000 to support the Pre-School
Speech Language Therapy Program

Contributed over $1,751,575 since 1974




2022-2023 EMERGENCY DEPARTMENT 2022-2023 IN-PATIENT

VISITS BY RESIDENCE ADMISSIONS BY RESIDENCE
Other, Head, Clara a':d Maria, Pembroke, 18, 6%_ _Othe‘r, 7'2% Head, Clara and
1013, 7% - 145, 1% Quebec, 8, 3% ¢ ~ Maria, 3, 1%

Petawawa, 30, 10% 4

Quebec, Laurentian Hills;

145,1%

Petawawa,

4923, 34% ¥ Laurentian Hills, c
1593, 11% Total In-Patient

Admissions = 304

2022-2023 FAMILY HEALTH TEAM
PATIENTS BY RESIDENCE

Head, Clara, and Maria,
98, 3% ~

Other, 211, 7%

Pembroke, 521, 16%

Total Laboratory
tests = 57,984

m—

Petawawa, 657,
20%

Quebec, 34, 1%/

Laurentian Hills,

316, 10% Patients

re-admitted to

Hospital within a

Average Length of month = 5%

Acute Hospital Stay
= 9.5 days




Clinical Nutrition and

Dietitian Services Auxiliary
Gift Shop

Vaccination Clinics

16 bed Medical Floor and
Inpatient Services

14 bed Long-Term Care Home
(Four Seasons Lodge)

Ontario Breast

Inpatient and Community Screening Program

Palliative Care Laboratory Services
Support




Board of Directors 2022-2023

First Row: Claudia Beswick, Doug Champ, Ted Chiasson,
David Cox, Michelle Ferderbar, Tracy Gendron, Christian Kaiser

Second Row: Becky Kenrick, John Osborne, Doug Tennant
Not Pictured: Elizabeth Burke

ELECTED BOARD MEMBERS PATIENT / RESIDENT
David Cox, Board Chair, Chair of Fundraising and REPRESENTATIVES
Long-Term Care Development Committees APPOINTED TO
Tracy Gendron, Vice-Chair, Chair of Governance Committee, BOARD COMMITTEES
and co-Chair of Strategic Planning and Relationships Committee .
. . i of . Jenifer Bradley
Douglas Tennant, Vice-Chair, Chair of Community Health Partners Group, Quality, Risk & Safety
and Nominating Committee Committee
Douglas Champ, Chair of Quality, Risk & Safety Committee Angie Chaput
Christian Kaiser, Chair of Resource and Audit and Fiscal Advisory Committees Resource & Audit
Claudia Beswick, co-Chair of Strategic Planning and Relationships Committee Committee

John Osborne, Ted Chiasson, Elizabeth Burke, Michelle Ferderdar, Beckie Kenrick

SENIOR LEADERSHIP TEAM

Janna Hotson, President & Chief Executive Officer | Administrator
Dr. Michael Sage, Chief of Staff
William Willard, Executive Vice President and Chief Financial Officer
Tabitha Kearney, Vice President of Clinical Services and Chief Nursing Executive



Medical Advisory

Committee Medical

Recruitment
Committee

Strategic Planning Governance
& Relationships Committee

Committee Nominating
Committee

Quality, Risk &

Long-Term Care Safety Committee
Development Committee

Resource & Audit
Committee

Fundraising Committee
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The Deep River and District Hospital receives funding from Ontario Health.
The opinions expressed in this publication do not necessarily represent the views of Ontario Health.



